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Chair’s 
Message

I am pleased to present the SafetyDriven - Trucking 
Safety Council of BC’s 2016 Annual Report which 
provides a comprehensive look at our operating 
performance along with our Audited Financial 
Statements for Year Ending December 31st, 2016.

On behalf of the Board of Directors and Staff, we are 
proud to be the organization leading the charge to 
reduce the number and severity of workplace injuries 
and fatalities and improve the health and safety of those 
working in the general trucking, moving & storage, and 
related industries.

Our mission is to be an industry-led association 
dedicated to reducing injuries through leadership, 
programs, services, communication, and certification.  
To that end, SafetyDriven has successfully built and 
currently offers a diverse portfolio of products, services, 

and programs that support and help companies build 
occupational health and safety practices within their 
organizations.

2016 was a momentous year for SafetyDriven in which 
we achieved further development and growth in our 
team, services and engagement levels. Our marketing 
and outreach activities continued to engage our industry 
and raise awareness of SafetyDriven at all levels within 
our member organizations. I would like to specifically 
highlight our vision in developing an integrated Health 
and Safety/Certificate of Recognition program targeted 
at Owner Operators. This innovative approach allows 
us to raise awareness and make a significant difference 
with operators on the ground level.

SafetyDriven continues to advance as an organization 
with the development of a Balanced Scorecard strategic 
management system. This tool is used specifically to 
provide a comprehensive view of SafetyDriven from 
four important perspectives: financial, customer, 
operations as well as innovation and staff development. 
As a result, SafetyDriven is poised to ensure that 
business activities are aligned with the strategic vision 
and operational methodologies of the organization.

I would like to thank the members of our Board of 
Directors and Technical Advisory Committee for their 
contributions, ongoing support, and commitment. I 
would also like to extend my thanks to Mark Donnelly 
and the devoted staff of SafetyDriven. Through 
our collective commitment to raise awareness and 
positively impact industry, we are saving lives and 
preventing work-related injuries.

Matthew May
Chair, Board of Directors
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Executive 
Director’s 
Message

In 2016, the SafetyDriven – Trucking Safety Council of 
BC (TSCBC) team, with the support of our Board and 
key partners, made great strides forward as we worked 
to improve safety for our clients. I’m pleased to provide 
highlights of that progress. 

2016: Building a Foundation of Growth
In 2016, we created a foundation for continued growth by:

�� Increasing our investment in marketing and client 
outreach

�� Targeting employers and the owner operators they 
work with

�� Emphasizing and tracking usage of our programs, 
products, and services

�� Maintaining our focus on the top reasons workers in 
our industries (general trucking, moving and storage) 
get injured:

�h Overexertion

�h Motor vehicle incidents

�h Falls

�h Being struck

Our new integrated Health & Safety – Certificate of 
Recognition program was a noteworthy highlight.  This 
innovative pilot program allows SafetyDriven to support 
the safety needs of owner operators working exclusively 
with a prime contractor who themselves:

�� have a robust safety culture and safety program in 
place and

�� have or are working towards COR certification

This program is now available for other clients with a 
similar operational structure.

We’ve also developed a better understanding of key 
factors that will drive continued growth:

�� Building awareness of SafetyDriven through 1:1 
business development, word of mouth referrals, and 
targeted advertising

�� Targeting prime company/owner operator relationships 
regardless of their operating model.

And, importantly, we formalized how we measure our 
success with a clear focus on our important performance 
metrics including: 

�� The number of clients registering  for our Mentorship 
services and for the COR program

�� The number of hours we spend working directly with 
clients

�� Industry usage of our safety materials and tools. 

Thanks to the efforts of the SafetyDriven team, in 2016 
we achieved strong growth against these important 
operating objectives.

Recognizing Industry Commitment and 
Excellence
I congratulate each of our industry clients who achieved 
their Certificate of Recognition in 2016. I also commend 
every industry client who made safety—and safety 
management—a higher priority.

In particular, I want to give special recognition to our COR 
Certified Company award winners for their dedication and 
commitment to workplace health and safety. At our 2015 
Annual General Meeting, the following three companies 
received COR Awards for high achievement and for 
demonstrating safety leadership in our industry:

�� Cold Logic ULC, a warehousing and distribution 
company based in Langley BC, was awarded Best 
Overall and Best Naturally Aligned Company
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�� S.S. Uppal Trucking Ltd, a dump truck company located 
in Delta BC, was awarded Best Small Employer

�� Landtran Logistics Inc./Spruceland Terminals Ltd., 
a general trucking, warehousing, and distribution 
company based in Prince George and Surrey, was 
awarded Best Contracted Employer. 

In addition, Phoenix Truck & Crane, our client partner 
in development, testing, and launch of our integrated 
Health&Safety – Certificate of Recognition pilot program, 
deserves special recognition for both achieving their 
Certificate of Recognition and for helping us spearhead 
a new method of delivering safety certification for owner 
operators.  This unique approach to reaching new clients 
will allow us to grow our impact into the future. 

Making the Difference
The work, energy, and support of many people resulted in 
our success this past year including:

�� SafetyDriven’s team of dedicated professionals

�� Our Board of Directors and Management Committee

�� Our Technical Advisory Committee

In addition, our partners in safety have helped carry our 
message. They include:

�� BC Trucking Association

�� WorkSafeBC (including the Road Safety at Work team)

�� CVSE

�� ICBC

�� RCMP

�� Teamsters

�� CLAC

�� BC Road Safety Strategy team

I thank each of these groups — with the support of 
their organizations -- for their hard work, dedication, and 
guidance throughout 2016. 

Poised for Future Growth
We are well positioned for future success. Yet important 
challenges remain. These include: 

�� Understanding how our clients must operate within 
multiple regimes including provincial (Workers 
Compensation Act), national (Canada Labour Code, 
National Safety Code), and international (e.g., Federal 
Motor Carrier Safety Administration) regulatory 
frameworks. 

�� Industry structure. For example, the vast majority 

(almost 87%) of our clients are small, owner operators.  
They require a customized safety management system 
approach.

�� Driving growth and registrations for the COR program 
given the low awareness levels of its benefits and its 
low perceived value with small operators.

�� Helping our clients deal with employee health and 
wellness issues, for example, related to impairment and 
being fit for work

SafetyDriven will be successful because we address these 
challenges head on and, ultimately, when industry safety 
incidents, claims, and claims costs decrease.   We’re also 
successful when: 

�� Employers understand occupational health and safety 
regulations and compliance responsibilities

�� Employers improve their existing programs using robust 
health and safety management practices within their 
day-day operations

�� Large employers include driver contractors within their 
health and safety policies

�� Small operators understand and are trained on 
occupational health and safety

�� Employees at all levels and, in particular, operational 
managers and supervisors understand their rights, 
roles, and obligations under OHS regulations.

With the ongoing support of our Board and WorkSafeBC, 
we will use our existing and evolving programs to expand 
our reach into our most important client segments.   We 
strongly believe that working with prime contractors, who 
are committed to safety, to reach owner operators will 
allow us to have an even bigger impact in the future.
And, finally, our impact will also grow as we:

�� Build higher awareness of SafetyDriven and our specific 
programs

�� Understand root causes as they relate to causing safety 
incidents and claims

�� Customize our programs and training to accommodate 
different types of prime company/owner operator 
operating models and industry supply chain relationships 

�� Expand our marketing and business development reach 
province wide

Our team looks forward to the challenge. 

Mark Donnelly
Executive Director, SafetyDriven - TSCBC
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BOARD OF DIRECTORS

SafetyDriven – TSCBC is guided by a board of directors representing the industry sectors 

for which it provides services. The Safety Council recognizes and appreciates the time 

and effort that these volunteers contribute to make our organization a success.

Voting Members:
General Trucking [CU 732019]
 Matthew May (Board Chair)*    BST Management
 Justin Cheverie (Treasurer)*     T-Lane Transportation and Logistics
 Rick Viventi    Arrow Reload Systems
 Ken Davey (Chair of Technical Advisory Committee)    Accord Transportation
 Robert Emanuels    Commercial Logistics
 Margaret Spady    Spady Transport
 Kevin Lee    Consolidated Fastfrate
 Shaun Garvey    Berry & Smith Trucking Ltd.

Moving and Storage [CU 732030]
 Kevin Bandstra    Bandstra Moving Systems
 Robert Nelson    Quality Move Management 

Labour
 Tony Van Hengel     Christian Labour Association of Canada
 Larry Sargeant    Teamsters

Transportation & Warehousing Related CUs
 Colleen Tieman (Board Vice Chair)*     Purolator Inc.
 Todd Nicklin    Enex Fuels Ltd.
 Scott Sadler     Waste Management of Canada

Non-Voting Members:
 Mark Ordeman (Guest)    WorkSafeBC
 Diane Mackay (Ex-officio)   ICBC
 Perry Dennis (Ex-officio)     Commercial Vehicle Safety and Enforcement
 Allan Roberts (Ex-officio)    RCMP
 Louise Yako (Ex-officio)*     BC Trucking Association
 Mark Donnelly (Staff)*     SafetyDriven - Trucking Safety Council of BC

(*Management Committee member)

2016   2017˜
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�� To develop and deliver occupational health 
and safety programs to the trucking and 
related industries in British Columbia.

�� To develop and deliver a Certificate of Recognition 
for the trucking and related industries. 

�� To promote sound occupational health and safety 
practices and an improved culture of safety in 
British Columbia’s trucking and related industries.

�� To provide a forum for the exchange 
of ideas related to occupational 
health and safety management.

�� To provide leadership in advancing 
improved occupational health and safety 
in the trucking and related industries.

�� To keep members informed on matters 
respecting occupational health and safety 
in the trucking and related industries.

�� To co-operate with other safety 
and industry organizations for the 
advancement of this mandate.

In fulfilling its purpose, SafetyDriven – TSCBC has the 
following mandate:

SafetyDriven – Trucking Safety 
Council of BC  is an organization which 
focuses on promoting occupational 
health and safety in the trucking and 
related industries (transportation, supply 

chain logistics and waste management) by 
providing programs and services that 
can lead to a reduction in injury and 
fatality rates. 

Purpose Mandate
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Mission

1

2

3

4

Enhance human and financial capital and 
competitiveness by creating a safer trucking 
industry through education and training.

Provide the training and support to influence 
the industry to adopt a safety culture where all 
workers are safe.

Be a transparent, industry-led organization 
dedicated to strengthening the safety 
performance of the trucking sector and prevent 
injuries and fatalities through awareness, teaching, 
and certification.

Commit to reducing workplace injuries and 
fatalities by demonstrating leadership and high 
ethical standards, advocating for improvements 
in safety culture, promoting adoption of best 
practices, and being a valued resource to the 
trucking and related industries.

Over the course of this strategic plan, SafetyDriven 
– TSCBC’s activities will be guided by its mission 
to become:

An industry-led association 
dedicated to reducing 

injuries and fatalities through 
leadership, programs, 

services, communication, and 
certification.

SafetyDriven – TSCBC’s mission is built on the 
following FOUR CORE VALUES:

Values

Vision
Overall, SafetyDriven  – TSCBC’s activities will aim:

To achieve the elimination of workplace 
injuries and fatalities in the British 
Columbia trucking and related industries.
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STRATEGIC PLAN

Strategic Objectives
SafetyDriven – TSCBC has outlined 10 key strategic objectives that indicate 
how SafetyDriven – TSCBC can rise to the challenges in pursuit of its mandate - as an 
industry-led association dedicated to reducing injuries and fatalities through leadership, 
programs, services, communication, and certification. 

2015   2017˜

Promote a safety culture throughout the 
trucking industry. 

Establish leadership in industry-
recommended best practices and other 
innovations to improve trucking industry 
occupational health and safety.

Promote, and provide health and safety 
programs and services that are responsive 
to industry needs and priorities, with an 
emphasis upon prevention of the main 
causes of injury within the industry.

Align SafetyDriven - TSCBC’s activities with  
WorkSafeBC initiatives and strategies to prevent 
injury within the trucking industry, and in 
particular with WorkSafeBC’s high risk strategy, 
and, where one does not exist, focus on the main 
cause of injuries within the trucking industry.

Communicate best practices in occupational 
health, safety and wellness to all 
stakeholders.

Provide easily accessible industry-specific 
programs, services, resources, and tools 
based on evidence-based understanding 
of greatest need/greatest opportunity for 
significant improvement.

Work with partner organizations to achieve 
occupational health and safety goals 
including wellness promotion.

Serve industry regardless of their size and 
location, and naturally aligned employers as 
directed by WorkSafeBC.

Make a measurable difference in safety 
outcomes for those who participate in 
SafetyDriven – TSCBC’s programs and 
promote continuous improvement in those 
outcomes.

Increase COR participation/certification 
and HSA engagement of industry 
employers.

1

3

5

7
9

2

4

6

8
10
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Strategic Goals
The key strategic objectives provide insight into how 
SafetyDriven – TSCBC will meet the challenges it faces.  
Beyond these objectives, SafetyDriven – TSCBC has 
identified specific goals regarding what it aims to accomplish 
along with related strategies to guide its organizational 
activities to ensure these goals are fulfilled. 

In particular, SafetyDriven – TSCBC has identified five 
goals in the areas of engagement, customer service, 
awareness, evaluation, and sustainability. Each of 
these goals has been designed to guide SafetyDriven - 
TSCBC’s efforts to taking a leadership role in eliminating 
workplace injuries and fatalities in the British Columbia 
trucking and related industries. 

4
5

1

2

3

Engagement 
Increasing participation in SafetyDriven 
- TSCBC services and resources

Customer Service
Improving the customer experience

Awareness
Increasing awareness of SafetyDriven 
- TSCBC through promotion

Evaluation
Implementing a performance 
measurement protocol

Sustainability
Ensuring SafetyDriven - TSCBC is 
sustainable
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Accomplishments
In 2016, SafetyDriven – TSCBC built a strong foundation for 
future growth and achieved new operational milestones & 
performance results.
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In 2016, we registered 60 new clients for our 
Mentorship services, bringing our total number of 
active Mentorship clients to 140. And we exceeded our 
key Safety Advisory Service objectives with significant 
growth in hours of mentorship we provided to clients 
and the number of safety evaluations delivered.

Accomplishments:
Health and Safety 
Association (HSA)

In addition, we launched our two planned health 
& safety campaigns on time and below budget to 
address two of the most important causes of claims 
and claims costs in our industry: Fatigue Management 
and Manual Material Handling.

Mentorship Hours Delivered: 

Safety Evaluations Completed:

Online Safety Courses 
Utilized by Clients: 

YEAR-YEAR INCREASE OF 367

YEAR-YEAR INCREASE OF 37

550 

48

521
YEAR-YEAR INCREASE OF 44
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Accomplishments:
Certificate of 
Recognition Program 
(COR)
SafetyDriven – TSCBC is the Certifying Partner for 
the trucking industry for WorkSafeBC’s Certificate of 
Recognition (COR) program. In 2016, the total number of 
companies who have registered for the program grew 
to 214.  The total number of COR certified companies 
grew to 133.

New COR Registrations: 

Number of clients receiving their 
COR certification:

Number of client employees 
trained as auditors:

YEAR-YEAR INCREASE OF 6

YEAR-YEAR INCREASE OF 32

65 

47

84
YEAR-YEAR INCREASE OF 36
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Speaker Series
on Health and Safety

Grant Aune, President
Advantage Fleet Services Inc.

Standard of Care
– It Saves to Be Safe

I’ll Sleep When I’m Dead
Mike Harnett, BPE, Kin, ESS
VP Human Factors, SIX Safety Systems

Simple Steps for a Longer, 
Healthier, Happier Life

Dr. Art Hister

Overall Distribution 

Large Employer
Naturally Aligned

31%

Large Employer
Contracted

8% 24%
Small Employer

Naturally Aligned

Small Employer
Contracted

37%

Business Development 
and Events
SafetyDriven – TSCBC continues to utilize telemarketing, 
client site visits, sponsorships and industry events to 
successfully build awareness and drive leads. In 2016, 
our event and sponsorship activity included:

�� Truxpo

�� Speaker Series on Health and Safety

�� Western Conference on Safety

�� BC Professional Trucking Driving Championships

�� BC Big Rig Weekend

�� Surrey Winter Driving Awareness Event

�� WorkSafeBC Prevention Field Services conference

�� Canadian Society of Safety Engineering conference

Accomplishments:
Business 
Development and 
Marketing
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Integrated Marketing
In 2016, SafetyDriven – TSCBC, significantly expanded 
our marketing program with the launch of our first 
integrated marketing plan to increase industry 
awareness of SafetyDriven and drive leads for our 
HSA and COR programs.  In particular, we invested in 
targeted:

�� Radio and digital advertising 

�� Print advertising

�� Sponsorships and industry events 

�� Punjabi media and in-language materials

In addition, we put specific emphasis on driving usage 
and transactions on our website with encouraging 
results in terms of the number of unique users and 
volume of unique transactions completed. 

And, to allow us to track growth in industry awareness 
and perceptions of our brand, in 2016 we launched our 
first annual industry awareness and usage research 
which will help us better understand: 

�� Awareness of SafetyDriven

�� Perception of industry safety

�� Barriers to safety adoption

�� Perceptions of the SafetyDriven brand

�� Client intention to use our services

Partnerships
SafetyDriven – TSCBC maintains and supports strong 
partnerships with other leading organizations in BC’s 
health and safety community. These organizations, 
listed below, are committed to safe occupational health 
and safety practices in all workplaces including those 
that are trucking related:

�� BC Trucking Association (BCTA)

�� Road Safety at Work

�� British Columbia’s Provincial Road Safety BC 
Strategy

�� Work Zone Safety Alliance

�� Winter Driving Safety Alliance

As Co-Chair, SafetyDriven leads the Safe Vehicles 
Committee under the Road Safety BC Strategy, 
identifying new opportunities to improve road safety for 
commercial vehicles.  A partnership opportunity started 
in 2016 is the ‘Sharing the Road Safely with Trucks’ 
campaign we hope to launch in 2017. Other partners in 
this Committee include: the BCTA, Commercial Vehicle 
Safety and Enforcement, RCMP, ICBC, WorkSafeBC, 
BC Road Safety Strategy Steering Committee, and 
Teamsters Local 31. 
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Accomplishments: 
2016 Website Statistics

Web page views for www.safetydriven.ca

Web unique page views for www.safetydriven.ca
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Transactions are defined as template downloads, video views, posters downloaded, interactive tools used, forms downloaded, 

BiteSized guidance downloaded, and podcasts listened. 

Transactions used on www.safetydriven.ca

Unique transactions used on www.safetydriven.ca
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SafetyDriven Team
The SafetyDriven team is a group that is diverse in education, experience, 
and skills.  This diversity provides the ability to meet the challenges of taking 
the council forward towards achieving its goals.
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SafetyDriven Team

From left to right:
Philip Choi (Business Manager) 
Sukhjeet Kang (Business Administrative Coordinator)
Garry Crawford (OHS Manager)
Annette DeCaire (Membership & Marketing Coordinator)
Mark Donnelly (Executive Director)
Michelle Byun (COR Advisor)
Jimmy Sandhu (OHS Advisor)
Shay Ryan (OHS Advisor)
Earl Galavan (COR Program Manager)

The SafetyDriven Team
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Financial Statements
Health and Safety Association
Funding and Expenditures (Audited, Draft)
December 31, 2016

2016 Funding:
Funding Balance, 
    December 31, 2015

470,104

WorkSafeBC Funding 791,310

Interest 9,720

Membership Dues 12,267

Course Fees -

Total Funding 813,297

2016 Expenditures:
Advertising 92,883

Accounting & Legal 19,632

Board Expenses 4,620

Building and Services 4,571

Communications 8,371

Conferences and Conventions 11,211

Consultants 68,727

Employee Benefits 84,314

Furniture and Equipment 5,065

Office Supplies 3,610

Property Taxes and General Insurance 694

Publication and Production 11,894

Rent 36,971

Salaries 382,388

Technology 18,222

Training 7,834

Travel 8,300

Other Expenses 3,628

Total Expenditures 772,935

Funding Balance, end of year 510,466

Certificate of Recognition Program
Funding and Expenditures (Audited, Draft)
December 31, 2016

2016 Funding:
Funding Balance, 
    December 31, 2015

233,721 

WorkSafeBC Funding 638,089 

Interest 2,950 

Membership Dues -

Course Fees 4,563

Total Funding 645,602

2016 Expenditures:
Advertising 60,545

Accounting & Legal 13,088

Board Expenses 3,310

Building and Services 2,639

Communications 6,376

Conferences and Conventions 8,858 

Consultants 57,330

Employee Benefits 28,876 

Furniture and Equipment 2,269

Office Supplies 1,717

Property Taxes and General Insurance 463 

Publication and Production 10,434

Rent 24,647

Salaries 259,143

Technology 11,950

Training 7,395

Travel 4,264 

Other Expenses 2,786

Total Expenditures 506,090

Funding Balance, end of year 373,233
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Phoenix Truck
and Crane
Congratulations to Phoenix Truck and Crane for 
earning their Certificate of Recognition (COR) 
and spearheading a new method of delivering 
safety certification for owner-operators.

“Working with SafetyDriven, we’ve piloted their newly 
developed owner-operator COR certification program,” 
says safety manager Trevor Dick. “It brings individual 
owner-operators into the safety fold and explains the 
importance of being on board. We want to give them the 
tools and the knowledge to deal with accidents before 
they happen – and most importantly to avoid them.”

Phoenix started their journey toward obtaining their COR 
by contacting SafetyDriven for a safety evaluation.

“Before the safety evaluation, we didn’t know where our 
weaknesses were, and we were thrilled that SafetyDriven 
helped us identify them,” Trevor says. “How do you know 
what to improve if you don’t know what you’re lacking?”

The company also took advantage of other resources 
offered by SafetyDriven, including Health and Safety 
Leadership training.

“It gave me more skills for communicating with my guys 
and coming across in a positive way,” Trevor says. “It can 
be very difficult to change procedures and incorporate a 
new corporate culture after 25 years, so it was important 
to explain thoroughly why we are doing things differently 
now.”

Trevor says. “It’s been a great help having this core 
team leading the way with corporate change, and being 
available to relay the benefits to the rest of the crew”.

The company revamped its approach to incident 
investigations after working with SafetyDriven.

“Now we look at basic causes, direct causes, and root 
causes. We really break down the incident to determine 
what led to it, and how it could have been prevented,” 
Trevor says.

Having their COR bolsters Phoenix in bids for projects, 
especially with larger general contractors from Alberta, 
where COR is already an industry standard.

“This program was set to succeed because we have the 
backing of the owner and all the senior management,” 
says Lora Covinha, General Manager of Phoenix Truck 
& Crane. “Here, we have the whole team on board and 
that makes a big difference at the end of the day.”

The company now awards mini-certificates of 
recognition each month and workers can nominate 
each other to win small prizes for getting jobs done 
safely. “Safety is not all about telling people how to do 
things better. It’s also about rewarding the people who 
are doing things correctly,” Trevor says.

Phoenix thanks the SafetyDriven team for their solid 
support.

“Their (SafetyDriven) help was so valuable to us – their 
mentorship, their courses, and even just their personal 
care,” Trevor says. “They really wanted us to succeed 
and genuinely care about the industry.”

ALLSTARS
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“We were fairly comfortable and confident that 
our documentation was sufficient, but then the 
safety evaluation showed us how to make some 
improvements,” Laurel says, describing what they 
learned from a SafetyDriven advisor, who visited their 
operations. “Fortunately for us, there weren’t any major 
holes in the program or in what we were doing. He was 
able to identify those missing links in the program as 
well as the approach that we needed to correct.”

Cold Logic learned more about the principles of hazard 
assessment and control from SafetyDriven.

“The safety evaluation showed us a new framework 
and terminology for looking at hazards, and how to 
break it down in a more structured way,” Laurel says. 
“We needed to reframe and educate our associates 
and teams on this, and also ourselves.”

Laurel talked about the topic of complacency in her 
monthly series on the “deadly dozen” unsafe acts 
at work. Daily toolbox talks, meme contests, safety 
joggers, “safety highlight of the week,” alerts, monthly 
meetings, guest speakers, and more – not to mention 
taking part in NAOSH Week, the annual forklift rodeo, 
and the BC Shakeout for earthquake awareness – all 
are part of their safety culture today.

“We’ve done a lot and we’re feeling pretty good about 
that, but there’s always more we can do,” Laurel says. 
“We’ve achieved a lot, with an increase in time-loss free 
days – but I want to make sure we’re seeing everything, 
not just our success.”

Cold Logic
On May 13, 2016 Cold Logic received two 
awards from SafetyDriven – TSCBC; Best 
Overall, and Naturally Aligned at the annually 
held COR Awards. Their dedication and 
commitment to workplace health and safety 
has made Cold Logic a SafetyDriven Allstar. 

A warehousing and distribution company, Cold Logic 
was contracted by Sobey’s/Canada Safeway to supply 
all kinds of grocery items. The company had been 
working hard to improve their safety culture after a 
number of injuries during their first year-and-a-half, as a 
startup. Their health and safety coordinator suggested 
Cold Logic get in touch with SafetyDriven for insight 
into the efforts they had made.

“We had been working persistently to change the 
culture. Part of the reason we wanted to tackle COR 
when we did, is that we wanted to know: ‘How good 
of a job have we really done?’” says Cold Logic general 
manager Laurel O’Donnell.

“It was great to see how much pride the associates 
took in the COR audit process, along with their overall 
participation,” Laurel says. 

Engaging workers on the warehouse floor is a top 
safety goal for Cold Logic. These workers have a lot 
of their own knowledge to share about what it’s like 
to pick cases of groceries that range from two to 20 
pounds using standup forklifts, traditional forklifts, 
battery-operated pallet jacks, and other moving 
equipment. Knowing how to stay safe is essential to 
going home after work. 

Cold Logic requested a Safety Evaluation from 
SafetyDriven in preparation for the COR audit.
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Allan Roberts RCMP

Cole Delisle CVSE

Perry Dennis CVSE

Colleen Tieman Purolator Inc

Dale Witherly SLH Lines

Dennis Delgato WorkSafeBC

Harvey Kooner ICBC

James Churchill Incognito Express

Jeff Haraga Overwaitea Food Group

Justin Cheverie T-Lane Nation

Ken Davey Accord Transportation

Kevin Bennett WorkSafeBC

Larry Sargeant Teamsters Local 31

Les Chimko Air Liquide

Lucy Sun Lian Trucking

Mark Conklin BC Clinical and Support Services

Melissa Morden Employment and Social Development Canada

Randy Wasstrom City of Vancouver

Sandra Kolberg WorkSafeBC

Shelagh Locke WorkSafeBC

Scott Sadler Waste Management

Tim Johnson North West Tank Lines

Nick Zivkovic

Earl Galavan SafetyDriven - Trucking Safety Council of BC

Suki Singh SafetyDriven – Trucking Safety Council of BC

Garry Crawford SafetyDriven – Trucking Safety Council of BC

Jimmy Sandhu SafetyDriven – Trucking Safety Council of BC

SafetyDriven - TSCBC 
Technical Advisory Committee
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